
Determining if a person  
is lost or confused: 

   Say “My name is Officer 
  _____. I want you to  
 remember that  my name is 
 Officer _____ because in a 
 few minutes I am going to ask 
 you again.” 
 
   Ask what time of day it is. 
 
   Have the person tell you 
  where he/she is. 
 
    After a few minutes, ask 
  them to tell you what your 
  name is again. 
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    Try to ask for family  
   contact information. 
 
    Ask to search the wallet, 
  vehicle, or cell phone for 
  contact information. 
 
    Look for ICE lists in the 
   cell phone. 
 
    Look for MedicAlert  
   bracelets or chains. 
 
    Look for the person’s    
   name on a clothing tag. 
 
    Call the Alzheimer’s  
   Association or Medic Alert+ 
   SafeReturn for more  
   information at 1.800.272.3900. 
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